ReaderTT.config = {"pagecount":55,"title":"Department of Veterans Affairs Office of Inspector General Review of Alleged Consult Mismanagement at the Phoenix VA Health Care System; Rpt #15-04672-342","author":"VA Office of Inspector General","subject":"Department of Veterans Affairs Office of Inspector General Review of Alleged Consult Mismanagement at the Phoenix VA Health Care System; Rpt #15-04672-342","keywords":"BISL; Delay; MSA; OHI; PSA; PVAHCS; QSI; Quality; Safety; VISN; VistA; Wait-Time;  Rule; Consult; Allegation; Excess; Appointment; Death; Scheduling","creator":"PScript5.dll Version 5.2.2","producer":"Acrobat Distiller 11.0 (Windows)","creationdate":"D:20161004082932-04'00'","moddate":"D:20161004111044-04'00'","trapped":"","fileName":"document.pdf","bounds":[[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210]],"bookmarks":[{"title":"Acronyms","page":2,"zoom":"XYZ -6 1213 1.19"},{"title":"Executive Summary","page":3,"zoom":"XYZ -6 1138 1.19"},{"title":"What We Found","page":4,"zoom":"XYZ -6 942 1.19"},{"title":"Table of Contents","page":8,"zoom":"XYZ -6 1127 1.19"},{"title":"Introduction","page":9,"zoom":"XYZ -6 1173 1.19"},{"title":"Results and Recommendations","page":12,"zoom":"XYZ -6 1191 1.19"},{"title":"Appendix A Background","page":38,"zoom":"XYZ -6 1182 1.19"},{"title":"Appendix B Scope and Methodology","page":39,"zoom":"XYZ -6 1188 1.19"},{"title":"Appendix C Management Comments - Under Secretary for Health","page":41,"zoom":"XYZ -6 1161 1.19"},{"title":"VETERANS HEALTH ADMINISTRATION (VHA) Action Plan OIG Draft Report, Review of Alleged Consult    Management Issues at the Phoenix VA Health Care System","page":44,"zoom":"XYZ -6 1177 1.19"},{"title":"Appendix D Management Comments \u2013 Director, Phoenix VA Health Care System","page":45,"zoom":"XYZ -6 1184 1.19"},{"title":"Appendix E OIG Contact and Staff Acknowledgments","page":54,"zoom":"XYZ -6 1196 1.19"},{"title":"Appendix F Report Distribution","page":55,"zoom":"XYZ -6 1162 1.19"}],"thumbnailType":"jpg","pageType":"html","pageLabels":["Cover Page","Inside Cover Page","Executive Summaryi","Executive Summaryii","Executive Summaryiii","Executive Summaryiiii","Executive Summaryiiiii","Table of Contents","1","2","3","4","5","6","7","8","9","10","11","12","13","14","15","16","17","18","19","20","21","22","23","24","25","26","27","28","29","30","31","32","33","34","35","36","37","38","39","40","41","42","43","44","45","46","47"]};
