ReaderTT.config = {"pagecount":35,"title":"Grand Lac Presentation","author":"slau","subject":"","keywords":"","creator":"Impress","producer":"LibreOffice 7.2","creationdate":"D:20220330190822Z'","moddate":"","trapped":"","fileName":"document.pdf","bounds":[[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825]],"bookmarks":[{"title":"Slide 1","page":1,"zoom":"XYZ 0 825 0"},{"title":"Things to Think About","page":2,"zoom":"XYZ 0 825 0"},{"title":"What is a Customer Service Culture?","page":3,"zoom":"XYZ 0 825 0"},{"title":"Customer service culture exists where:","page":4,"zoom":"XYZ 0 825 0"},{"title":"To create a customer service culture I&R\u2019s need to:","page":5,"zoom":"XYZ 0 825 0"},{"title":"Mission, Vision and Values in a Customer Service Culture","page":6,"zoom":"XYZ 0 825 0"},{"title":"Slide 7","page":7,"zoom":"XYZ 0 825 0"},{"title":"Example of Mission Statements:","page":8,"zoom":"XYZ 0 825 0"},{"title":"Examples of Values","page":9,"zoom":"XYZ 0 825 0"},{"title":"Video: Give\u2019em The Pickle","page":10,"zoom":"XYZ 0 825 0"},{"title":"I&R and Service Delivery Effectiveness","page":11,"zoom":"XYZ 0 825 0"},{"title":"Five Drivers of Satisfaction","page":12,"zoom":"XYZ 0 825 0"},{"title":"What Clients Value","page":13,"zoom":"XYZ 0 825 0"},{"title":"Client-Centered Service Standards & Satisfaction Targets","page":14,"zoom":"XYZ 0 825 0"},{"title":"Standards","page":15,"zoom":"XYZ 0 825 0"},{"title":"Elements of I&R Service Standards","page":16,"zoom":"XYZ 0 825 0"},{"title":"Information and Referral Bill of Rights","page":17,"zoom":"XYZ 0 825 0"},{"title":"Slide 18","page":18,"zoom":"XYZ 0 825 0"},{"title":"Service Standard Principles","page":19,"zoom":"XYZ 0 825 0"},{"title":"Metrics and Key Performance Indicators","page":20,"zoom":"XYZ 0 825 0"},{"title":"Quality Assurance: More than just Metrics","page":21,"zoom":"XYZ 0 825 0"},{"title":"Slide 22","page":22,"zoom":"XYZ 0 825 0"},{"title":"The Problem with Metrics","page":23,"zoom":"XYZ 0 825 0"},{"title":"Other Ways of Measuring Quality and Customer Service","page":24,"zoom":"XYZ 0 825 0"},{"title":"Slide 25","page":25,"zoom":"XYZ 0 825 0"},{"title":"Slide 26","page":26,"zoom":"XYZ 0 825 0"},{"title":"Tips for Building a Customer Service Culture in an I&R","page":27,"zoom":"XYZ 0 825 0"},{"title":"10 Tips","page":28,"zoom":"XYZ 0 825 0"},{"title":"Thank you for attending this session!","page":29,"zoom":"XYZ 0 825 0"},{"title":"Everybody, Somebody, Anybody, and Nobody.","page":30,"zoom":"XYZ 0 825 0"},{"title":"Slide 31","page":31,"zoom":"XYZ 0 825 0"},{"title":"Slide 32","page":32,"zoom":"XYZ 0 825 0"},{"title":"Slide 33","page":33,"zoom":"XYZ 0 825 0"},{"title":"Slide 34","page":34,"zoom":"XYZ 0 825 0"},{"title":"Slide 35","page":35,"zoom":"XYZ 0 825 0"}],"thumbnailType":"jpg","pageType":"html","pageLabels":[]};
