ReaderTT.config = {"pagecount":81,"title":"ThingWorx Service Apps Setup and Configuration Guide","author":"PTC Inc.","subject":"","keywords":"","creator":"PTC Arbortext Editor","producer":"PDFlib+PDI 9.0.6 (C++/Win64)","creationdate":"D:20180315091416-05'00'","moddate":"D:20180315141437-05'00'","trapped":"","fileName":"document.pdf","bounds":[[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210]],"bookmarks":[{"title":"About This Guide ","page":4,"zoom":"XYZ 137 1045 null"},{"title":"Installing ThingWorx Service Apps ","page":5,"zoom":"XYZ 192 1045 null","children":[{"title":"Product Requirements ","page":6,"zoom":"XYZ 137 1063 null"},{"title":"Import as a ThingWorx Extension ","page":7,"zoom":"XYZ 192 1063 null","children":[{"title":"Upgrading ThingWorx Service Apps ","page":10,"zoom":"XYZ 137 1056 null"}]},{"title":"Configure Communication with KEPServerEX ","page":10,"zoom":"XYZ 137 666 null"},{"title":"Configure Java for Tomcat ","page":13,"zoom":"XYZ 192 1063 null"}]},{"title":"Configuration and Setup ","page":14,"zoom":"XYZ 137 1045 null","children":[{"title":"Setting Up Your Equipment ","page":15,"zoom":"XYZ 192 1063 null","children":[{"title":"Create New Equipment ","page":16,"zoom":"XYZ 137 1056 null"},{"title":"Configure Equipment ","page":16,"zoom":"XYZ 137 634 null","children":[{"title":"General Information ","page":17,"zoom":"XYZ 192 1053 null"},{"title":"Equipment Structure ","page":18,"zoom":"XYZ 137 521 null"},{"title":"Status ","page":20,"zoom":"XYZ 137 1053 null"},{"title":"Additional Properties ","page":21,"zoom":"XYZ 192 853 null"},{"title":"Alerts ","page":24,"zoom":"XYZ 137 522 null"}]},{"title":"Clear Data History ","page":25,"zoom":"XYZ 192 1056 null"}]},{"title":"Configuring Alerts ","page":25,"zoom":"XYZ 192 842 null"},{"title":"Configuring Notification Delivery ","page":27,"zoom":"XYZ 192 1063 null"},{"title":"Configuring Users ","page":29,"zoom":"XYZ 192 1063 null"}]},{"title":"Apps Overview ","page":31,"zoom":"XYZ 192 1045 null","children":[{"title":"Asset Advisor ","page":32,"zoom":"XYZ 137 1063 null"},{"title":"Controls Advisor ","page":39,"zoom":"XYZ 192 1063 null"},{"title":"Alert Monitoring ","page":50,"zoom":"XYZ 137 1063 null"},{"title":"Trending and Troubleshooting ","page":52,"zoom":"XYZ 137 1063 null"}]},{"title":"Advanced Configurations ","page":54,"zoom":"XYZ 137 1045 null","children":[{"title":"URL Shortening Service ","page":55,"zoom":"XYZ 192 1063 null"},{"title":"Remote Access and Control ","page":56,"zoom":"XYZ 137 1063 null"},{"title":"Asset Service ","page":58,"zoom":"XYZ 137 218 null","children":[{"title":"Installing Asset Service ","page":59,"zoom":"XYZ 192 788 null"},{"title":"ServiceMax Connector Overview ","page":59,"zoom":"XYZ 192 661 null"},{"title":"Configuring Asset Service ","page":61,"zoom":"XYZ 192 579 null","children":[{"title":"Permissions for Asset Service ","page":61,"zoom":"XYZ 192 496 null"},{"title":"Enabling Application Keys in HTTP Requests ","page":62,"zoom":"XYZ 137 1053 null"},{"title":"Setting Up ServiceMax ","page":62,"zoom":"XYZ 137 779 null"},{"title":"Creating the ServiceMax Connector Thing Instance ","page":62,"zoom":"XYZ 137 660 null"},{"title":"Creating a ServiceMax System User ","page":62,"zoom":"XYZ 137 459 null"},{"title":"Configuring the ServiceMax Connector ","page":63,"zoom":"XYZ 192 1053 null"},{"title":"Adding Parameters to the ServiceMax API ","page":64,"zoom":"XYZ 137 686 null"},{"title":"ServiceMax End Points \u2014 Version 1 and Version 2 ","page":66,"zoom":"XYZ 137 782 null"},{"title":"ServiceMax Event Priority ","page":66,"zoom":"XYZ 137 535 null"}]},{"title":"Using Asset Service with ServiceMax ","page":66,"zoom":"XYZ 137 321 null","children":[{"title":"Working with Asset Service Mashups ","page":66,"zoom":"XYZ 137 218 null"},{"title":"Monitoring ServiceMax Exceptions ","page":71,"zoom":"XYZ 192 1053 null"},{"title":"Updating an Installed Product Record ","page":71,"zoom":"XYZ 192 733 null"},{"title":"Finding the API Name and Fields of a ServiceMax Object ","page":73,"zoom":"XYZ 192 1053 null"},{"title":"Configuring the Automatic Creation of Events ","page":74,"zoom":"XYZ 137 239 null"}]}]}]},{"title":"Frequently Asked Questions ","page":81,"zoom":"XYZ 192 1045 null"}],"thumbnailType":"jpg","pageType":"html","pageLabels":[]};
